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Feuerwehrleute
Arzte
Krankenpfleger
Polizeibeamte 53%
Wissenschaftler 50%
Lehrer 45%
Zahnarzte 42%
Professionelle Musiker 22%
Anwalte 19%
Buchhalter 18%
Software-Entwickler 16%
Journalisten
Baristas
Kundenservicemitarbeiter 7%
Vertriebsmitarbeiter 5%
Marketer 4%

Borsenmakler 3%

Politiker 3%
Autoverkaufer
Lobbyisten
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IMAGINE A WELL THOUGHT THROUGH CAMPAIGN: e
.+ MARKETING SENDS OUT EMAILS, USES RETARGETING IN SOCIALMEDIA, . ...
. UPDATED THE WEBSITE UND INTEGRATED SPECIAL PRODUCT SITES.
~ + SALES HAS DEVELOPED A PHONE AND EMAIL CAMPAIGN TOAPPROACH
.. CAREFULLY CHOSEN POTENTIAL CUSTOMERS -
© + BOTH TEAMS HAVE GOOD INTENTIONS WITH THIS CAMPAIGN
{.  THEY WANT TO SHOW THE POSITIVE EFFECTS AND BENEFIT OF THE e
“  PRODUCT
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 REMEMBER THE CAMPAIGN WE JUST TALKED
/ ABOUT?

- WHAT IS THE PROBLEM WITH IT (FROM THE
' BUYERS PERSPECTIVE)?
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 ACTUAL DESIRES AND NEEDS OF CUSTOMERS
ARE NOT CONSIDERED
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OUR TOLERANCE OF FRUSTRATION IS

GETTING LOWER

44
£,

»

a

'~

a4
O
L
L)
O
Z
mow
T
<C
all
n
>
<
2
T
o,
Z
O
-
L)
=
al
O
L}
all

LiJ
O
Z
<
an
a4
-
=
v
O
S
Z
<

OFFERS SUCH AS TRIPADVISOR ARE
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HAVE YOU EVER BEEN
ASKED TO JOIN A SHOPS
MEMBERSHIP PROGRAM
OR PAYPAL?
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MOST PEOPLE ARE :
HEAVILY ANNOYED BY
THIS.
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WHAT CANASELLERDO TO
IMPROVE THE BUYER’S JOURNEY?

e 69% LISTEN TO MY NEEDS > UNDERSTAND WHAT THEY WANT

. 61% DELIVER RELEVANT INFORMATION - THEY DON‘T WANT
ALL YOUR INFORMATION!

. 31% REACT QUICKLY AND DELIVERS INFORMATION JUST IN
TIME WHEN | ASKFORIT

. 497 PROVIDE A COUPLE OF OPTIONS, EVEN BEYOND HER/HIS
OWN PRODUCTS AND SERVICES
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. PERSONALISATION
. AUTOMATION
SELF-SERVICE
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WHAT MARKETING AND SALES
HAVE TO OFFER
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aily Mixes

u love, without the effort. Packed with your favorites and new discoveries.

Daily Mix 4

pgarenaked Ls«
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2 MAIN REASONS FOR OUR DESIRE
FOR PERSONALISATION

1-NATURAL WISH TO CONTROL
THE SITUATION IN WHICH WE ARE
2 - NECESSITY TO LIMIT THE
OVERLOAD OF INFORMATION

SPOTIFY IS A GREAT EXAMPLE HOW
COMPANIES CAN USE
PERSONALISATION
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DE Hallo! Anmelden Testen Sie Meine 0 AM Az ON S SP AR ABO
Mein Amazon.de Angebote Gutscheine Verkaufen @~ MeinKonto~ Prime~ Listen ~ - .‘
<

Nie wieder ohne Nachschub: sparen Sie bis zu 15% auf Artikel im Spar-Abo, regelmalig und versandkostenfrei. Das Spar-Abo ist jederzeit kiindbar.

+ EASYTOSETUP
. DECIDE WHICH PRODUCTSYOU 7

Bis zu 20% Rabatt

auf Windeln und Babynahrung

Windeln und T im spar-Abo
Babynahrung im Spar-Abo

~~%, Sparen Sie 15% auf
(&8 Drogerieartikel

Prime-Mitglieder sparen bis zu 20% P8 pohr erfahren

WAS IST DAS SPAR-ABO? SPAR-ABO COUPONS

Lebensmittel im Spar-Abo

amazon family

Sparen Sie bis zu 15%
auf Beauty-Produkte

Mehr erfahren

Haustierbedarf und -

ﬂz futter

Versandkostenfrei, bis <15%

.’l
S

f

£

PAR-ABO VERWALTEN
> © ‘ SPAR-ABO

Alle Lebensmittel im Amazon Spar-Abo »
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WANT, HOW MANY AND WHEN
AMAZON DELIVERS THEM

WHENEVER YOUNEED TO BASED

ON YOUR SETTINGS
EVERYTHING HAPPENS

AUTOMATICALLY - YOU DON'T

NEED TO WORRY
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OFFERS LIKE THIS MAKE
SHOPPING LISTS UNNECESSARY

AMAZON OFFERS AN
OUTSTANDING AUTOMATED
PURCHASE EXPERIENCE
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RATE

. 47 70 WOULD BUY WITH THE HELP

OF A CHATBOI.
. 37 7% WOULD BUY WITH THE HELP

-~ OF FACEBOOK.
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12:00 PM 100% I wll Vodafone.de & 11:06 7o m ) ull Vodafone.de & 11:06 7o m )
. : KLM Royal Dutch... > ; KLM Royal Dutch... > -
llnenry < Startse‘te (9) Antwortet i.d.R. innerh... % @ < Startselte (9) Antwortet i.d.R. innerh... % @ .

umbuchung?

| Es sind nicht mehr genligend
<. Platze verflugbar.

g > Von Amsterdam nach Berlin v ‘ ! -
KLM-Flug 1829
»)— AN/ ® % Schade
£ : Qe e Danke fur die Antwort!

'&b‘_'u :‘15 AN ! -+ 3

1Std., 20 Min.

<. Sehr gerne.
-

ne des Passagiers
Ms Marcos Postigo

AFtem AJ3C-200

3estatigungsn

VWTUIM

immer

" CHECK-IN - - a
- Ich habe gesehen das auch um
v ' 12:30 heute ein Flug nach Berlin -
- geht ‘ y= _ ' 4 e
\\' e

Wie teuer ware eine
umbuchung?

Waren Sie zufrieden mit unserem
Social Media Service?

Take a quick survey?

-~
€4.790.69 . . .. » 3
forsy sy > Es"smd nlcht mehr genltigend ) Akzeptieren | R I _,’“ 7,
v =) Platze verfiigbar. ® TelesTre
Id
’ .tl“» J&
, . Sende eine Nachricht ...
Sende eine Nachricht ...
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~ . QUOTE ON MARKETING
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" . MONTHLY MARKETING-SALES ALIGNMENT/MEETING

. WHERE DID THE LEADS COME FROM? -> BUYER'S JOURNEY
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